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Department’s aims 
• Support the 5Es – educate, enable, enforce, engage, empower 

 

• Develop outputs that explain the ICO’s policy position on the 

proper application of information rights law and good practice  

 

• Policy Delivery also develop outputs to guide and influence the 

ICO’s overall policy direction 

 

• Keep the ICO’s case outcomes, advice and guidance consistent and 

up-to-date with the law, good regulatory practice and technological 

change 

 

• Defending ICO policy positions in the FOIA Tribunal and Higher 

Court appeals process and intervening in relevant DP cases in the 

Higher Courts 

 



Key outputs 
• External guidance 

 

• Codes of Practice 

 

• Research  

 

• Policy briefing papers 

 

• Policy knowledgebase 

 

• Internal policy and legal advice service 

 

• Case review and sign off 

 

• Internal training materials 

 



Examples of policy products 



Structure of policy delivery 

• Policy team (guidance, advice, training, projects and 

research) 

 

• Legal team (legal advice and appeals) 

 

• Technology team (technology advice, guidance, IT lab) 

 

• Approx 30 staff 



Policy – how we develop it 

• Information Rights outcomes we are seeking 

 

• Policy Methodology 

 

• Increased emphasis on measurement 

• Use of new web stats 

• Surveys 

• Stakeholder input, working with SL 

• Other intelligence e.g. helpline referrals to guidance 



ICO Policy methodology 



Any questions? 


